
TENDER NOTICE 

Address: KE House, 39-B, Sunset Boulevard, Phase-II, Defence Housing 
Authority, Karachi 

Website: www.ke.com.pk Telephone: 92-21-3263-7133, 92-21-3870-9132, UAN: 111-
537-211 

 

 

 

Subject: Request for Proposal - LPO/4A/510/20 – Queue Management Systems- 
(PR#1100027648) 

 

K-Electric Limited caters to the city's 6,500 square kilometers and supplies electricity to all the 
industrial, commercial, agricultural and residential areas that come under its network. The 
organization has over 2.5 million customer accounts in Karachi, Dhabeji and Gharo in Sindh, and 
Hub, Uthal, Vindar and Bela in Balochistan. 

 

KE is the only vertically-integrated power utility in Pakistan, which means it manages all three key 
stages - generation, transmission and distribution - of producing and delivering energy to the 
consumers. K-Electric is also one of the city's largest employers. 

 
KE is looking to select a vendor who could provide QMS implementation at 30 IBCs 

 
 

LPO/4A/510/20 

Queue Management Systems 

PR No. 1100027648 

S. No. Material 

Code 

Item 

Description 

Qty 

1 6000935 
QMS implementation- 

Professional Service 
01 Job 

2 6000937 
QMS implementation- Support & 

Maintenance 
12 

MONTHS 

3 6000936 
QMS implementation- Training 

01 AU 

4 601171 
LICENSES-SW FOR QMS 

IMPLEMENTATION 
01 EA 

5 600132 
SYSTEM; QUEUE 

MANAGEMENT COMPLETE 
30 EA 
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For any Technical queries, please email to Mr. Javed Ahmed Siddiqui (javed.siddiqui@ke.com.pk) 
Mobile Number: 0322-8187179 with Procurement department personnel in copy before COB 
Tuesday, 06-August-2020. No technical queries will be answerable by KE IT Team after 06-August-
2020. 
 
Please ensure to submit your Commercial and Technical Proposal(s) separately as per attached RFP 
Document through a SEALED BID in the KE Tender Box located on the Procurement department, 1st 
floor, Block J, Elander Road Complex, latest by 10:30AM, Monday, 10-August-2020. 
 

 

 
 

  Payment Terms:     Payment will be made in 60 days after receipt of delivery/invoice.. 
Sales Tax: All applicable taxes shall be charged separately. 

 
W/H Tax: Your offered price/ unit rate should be inclusive of With Holding Taxes 
(WHT). K-Electric Limited is not responsible to pay or load this tax in your offered price/rate. 

 
Delivery Period: Please mention delivery period explicitly in your quotation (Should be 
mentioned in number of calendar days). 

 
Performance Bond: 10% Performance Bond will be submitted on each PO, if total amount of PO 
is above PKR, 1000,000. 

 
Offer Validity: must be minimum 90 days 

 

Compliance Note: 
1) Send Commercial Quotation (in which rates are mentioned) and Technical Quotation(in which 

rates not mentioned) separately. Also mark them "Technical" and "Commercial", specifically. 
At any stage of the subject case when you are in contact with End User for clarification, share 
Technical Quotation only (in which rates are not mentioned) for Queries/Drawings, keeping 
procurement department in copy. 

 

2) Do not share Commercial Quotation with any department except procurement department, 
otherwise it will lead to, disqualification. 

 
Postal Address for Submission of Hard/Soft Copies: 

Subject: "LPO/4A/510/20 - Procurement of Queue Management System - (PR# 
1100028648)" 

 
Attention: Muhammad Zohaib Khan 

Procurement Lead - Manager Procurement 
1st Floor, Procurement Division - Block J, 

Elander Road Power House Complex, Off I.I. Chundrigar Road, 
Postal Code 74200, 
Karachi, Pakistan. 
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